Protecting Patient Safety: The Critical Importance of Obtaining Medicines Through Legal Channels
As healthcare leaders, we share a common objective: ensuring that every patient receives medicines that are safe, effective and of high quality. One of the most significant risks to patient safety today is the circulation of counterfeit medicines – fake products that may look legitimate but fail to meet the rigorous standards required for patient care.
Counterfeit medicines can contain harmful ingredients, lack the genuine active pharmaceutical components and are often produced in unsanitary conditions. These risks can lead to serious health consequences, from treatment failure through to poisoning and even loss of life.
How does this happen?
How medicines reach patients is a critical factor. When patients acquire medicines from sources other than regulated channels, such as pharmacies, hospitals, or other authorised healthcare providers, the risk of encountering counterfeit products increases dramatically. Regulated channels operate under strict legal frameworks and quality standards designed to protect patients and preserve the integrity of medicines. Everywhere in the world, these legitimate channels are subject to oversight by health authorities, ensuring that medicines meet stringent safety, efficacy and manufacturing requirements.
Our Commitment to Combating Counterfeits
As a company, we work closely with external stakeholders, including regulators, law enforcement agencies and industry partners, to identify and respond to potential counterfeit threats. This collaboration is essential to safeguard the integrity of the supply chain and protect patients worldwide. 
What Can You Do?
The most effective way to protect yourself and your loved ones is to follow the guidance of your country’s health authorities. Obtain medicines only through legal, regulated channels such as a qualified healthcare practitioner prescription, distributed via a trusted pharmacy. Avoid purchasing from unverified online sources, informal markets, or any setting that does not meet the local or national pharmaceutical standard.   
These standards exist for a reason: to ensure that every medicine you take is safe, effective, and manufactured under strict quality controls.
Patient safety is non-negotiable. Together, by adhering to legal processes and supporting robust regulatory systems, we can help eliminate counterfeit medicines and uphold the trust that patients place in healthcare.
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